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13 13.D 12/9/2010

Discussed that SIS/LA PLUS 
assessments are submitted to 
the ROS rather than Project 
Office and that support 
coordinator receives a 
preliminary level. Level 
confirmation occurs following 
planning after the plan is 
approved.

13 13.B 12/9/2010

Discussed that SIS/LA PLUS 
assessment are completed every 
2-3 years rather than yearly 
unless reassessment is needed 
due to significant changes in 
status of waiver recipient.

9.5 9.5.C 12/9/2010

Clarified appropriate use of 
SIS/LA PLUS assessment for 
annual planning: if reassessment 
is not scheduled or needed, then 
support teams are to use the 
most recent assessment for 
planning purposes (as discussed 
in 2.7 and 3.1)

7.3 7.3.C, 7.3.E 12/9/2010

Updated to include that the 
GPSORC request form must be 
used when requesting additional 
hours.   Removed information 
pertaining to Phase-In plan (as 
discussed in Appendix 16) due to 
full implementation of Resource 
Allocation

7.2

7.2.A, 7.2.B, 
7.2.H, 7.2.I, 
7.2.J, 7.2.K, 
7.2.L 12/9/2010

Clarified that any request for 
additional hours must be 
accompanied by a GPSORC 
request form. Discussed that 
changes in review process in 
which Regional Waiver Office, 
rather than Project Office will 
complete reviews and make 
determinations of whether a 
revision or reassessment is 
needed.

7.1 7.1.H

Information updated to reflect the 
new procedure in which Regional 
Waiver Office will review SIS 
assessments rather than Project 
Office.  Pertains to those 
assessments which the support 
coordinator/supervisors has 
noted to be inaccurate due to 
error, oversight, or significant 
changes in status of waiver 
recipient.

5.9 title, 5.9.A 12/12/2010

Changed to remove wording 
about "phase-in". Revised to 
maintain consistency with new 
policy of discontinuance of phase-
in plans and full implementation 
of Resource Allocation.
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5.8 5.8.C 12/12/2010

Changed to remove wording 
about "phase-in". Revised to 
maintain consistency with new 
policy of discontinuance of phase-
in plans and full implementation 
of Resource Allocation.

5.6 5.6.A.10 12/9/2010

Changed to remove wording 
about "phase-in". Revised to 
maintain consistency with new 
policy of discontinuance of phase-
in plans and full implementation 
of Resource Allocation.

5 Introduction 12/9/2010

Changed to remove wording 
about "phase-in". Revised to 
maintain consistency with new 
policy of discontinuance of phase-
in plans and full implementation 
of Resource Allocation.

5
Table of 
Contents 12/9/2010

Title of 5.9 changed to remove 
wording about "phase-in".         
Revised to maintain consistency 
with new policy of discontinuance 
of phase-in plans and full 
implementation of Resource 
Allocation.

Attach 
4.4.1

Attachment 
4.4.1 12/9/2010

(Timelines temporarily 
removed from Guidelines) 
Timelines will be updated to 
reflect new policy that the 
SIS/LA PLUS is submitted to the 
ROS rather than Project Office. 
Information will be updated to 
note that the support coordinator 
will receive a preliminary level 
followed by later approval of SIS.

3.2 3.2.O 12/9/2010

Procedure updated  for support 
coordinators/supervisors who find 
signficant errors in SIS/LA PLUS 
ratings. If assessment is greater 
than 90 days old for an initial plan 
or from the previous year, then 
procedures in 3.1 are to be 
followed. Also noted that 
Regional Waiver Office, rather 
SIS/LA PLUS project office, will 
complete reviews.

3.1 3.1.F 12/12/2010

Clarified procedures for support 
coordinators and assessors if a 
SIS/LA PLUS assessment is 
more than 90 days old at the time 
of planning or if annual planning 
is occuring between SIS/LA 
PLUS assessment intervals. 
Indicated that if significant 
changes in need have occurred,a 
new assessment must be 
completed.
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3.1 3.1.B 12/9/2010

Revised to clarify the expected 
frequency of the completion of 
the SIS/LA PLUS. Changed from 
once every year to at least every 
2-3 years

2.7
2.7.A, 2.7.B, 
2.7.C 12/9/2010

Revised to include the new 
process for establishing a wavier 
participant's acuity (SIS) level. 
Explained that the assessment is 
sent to the ROS rather than 
SIS/LA PLUS Project Office for 
review.  Explained the uploading 
process for the SIS/LA PLUS 
assessment along with the 
assignment of a preliminary level.

Title page Title Page 12/9/2010

Title page issue date, version 
number, and effective date 
updated due to significant 
changes in policy regarding 
Resource Allocation and SIS/LA 
PLUS approval process

App 16 Appendix 16 12/9/2010

Removed Appendix 16 (NOW 
Resource Allocation Phase-In 
Plan). As of January 1, 2011, the 
NOW Resource Allocation will 
be implemented in its entirety.

Attach 
10.3.1

Attachment 
10.3.1 12/9/2010

(Attachment (Medicaid Fair 
Hearing Brochure) temporarily 
removed until revisions can be 
made and approved)

7.3 7.3.C 6/1/2010

Wording changed to clarifiy that 
an approved  SIS/LA Plus 
resulting in a level assignment  is 
required to accompany each plan 
and budget page.

7.3 7.3.E 6/1/2010

Provided information on specific 
types of plans and requests for 
additional IFS hours which could 
be approved at the regional level, 
and do not require GPSORC 
review.

5.7 5.7.C 6/1/2010

Clarified the understanding that 
some participants who cannot go 
unsupported or have no available  
natural supports will need 
additional IFS hours during times 
of school closure

5.9 5.9.B 6/1/2010

Added information to clarify that 
temporary requests for additional 
IFS hours due to caregiver 
illness/absence or participant 
illness for a period of less than 30 
days (per request) can be 
approved by the regional waiver 
office rather than GPSORC. Any 
requests beyond the original 
request and one renewal of the 
original request or two separate 
requests and beyond 60 days 
requires GPSORC review.
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3.1 3.1.F 1/1/2010

Clarified procedures for support 
coordinators and assessors if a 
SIS/LA PLUS assessment is 
more than 90 days old at the time 
of planning.  

1.4

1.4.A, 1.4.B, 
1.4.C, 1.4.D, 
1.4.D.1, 
1.4.D.2 11/1/2009

Added information to clarify 
purpose/use of the Guidelines, 
how to use with (not replace) 
Medicaid manual, and online 
maintenance/ downloading

3.2
3.2.E, 3.2.E.1, 
3.2.E.2 11/1/2009

Clarified when POA should be 
completed (during Discovery)

3.2

3.2.N, 3.2.O, 
7.1.G, 7.1.H, 
7.1.I, 7.2.H, 
7.2.I, 7.2.J, 
7.2.K, 7.2.L, 
7.2.M, 7.3.C 11/1/2009

Clarified process for addressing 
oversights/errors in SIS/LA PLUS 
ratings. Clarified responsibilities 
of SC, SIS Team, and GPSRC 
when minor and significant 
oversight/errors (i.e. significant 
behavioral/medical support 
issues) are discovered in SIS/LA 
Plus ratings. The process for 
correcting the error depends 
upon the significance of the error 
and when the error is detected 
(i.e., prior to rating put into 
database, before plan is written, 
during ISR review, during CPOC 
review)

3.2
3.2.E, 9.5.D, 
9.5.E, 9.5.J 11/1/2009

Corrected timelines for  planning 
including timelines for Discovery 
assessments (POA, 90L), 
information-sharing prior to team 
meeting, and submission of the 
plan following the planning 
meeting

3.5

3.5.E, 9.5.B, 
9.5.D, 9.5.E, 
9.5.G, 9.5.I, 
9.5.K 11/1/2009

*Discussed requirement 
(including timelines) with regard 
to SC sending "discovery 
information" to team prior to 
planning meetings   *Clarified 
timeline for SC, IFS provider for 
completion of support plan and 
submission to Regional Office

4.3 4.3.D, 5.1.A.7 11/1/2009

Clarified which Resource 
Allocation table (Lives 
Independently vs. Lives with 
Family) to use for specific 
roommate situations 

5.1
5.1.B, 5.1.B.1, 
5.1.B.2 11/1/2009

Provided strategies for 
decreasing or phasing down 
supports. Discussed team 
planning needed to identify 
strengths/barriers and monitoring 
progress of using fewer paid 
supports

5.1 4.3.D, 5.1.A.7 11/1/2009

Clarified which Resource 
Allocation table (Lives 
Independently vs. Lives with 
Family) to use for specific 
roommate situations 
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5.3 5.3.C.5 11/1/2009

Discussed use of alternate 
schedule for shared supports 
times occurring on an infrequent 
or inconsistent basis

5.4 5.4.C.5 11/1/2009

Provided explanation that IFS 
hours flexibility is limited to within 
each quarter

5.6 5.6.A.2 11/1/2009

Discussed support planning 
(short-term and long-term goals) 
for people living with elderly 
parents 

5.6 5.6.A.9 11/1/2009

Discussed support planning for 
people who have no vocational or 
habilitation program available to 
them where they live

5.6 5.6.A.10 11/1/2009

Discussed support planning for 
roommate situations in which 
they are both transitioning from 
institutions but will not be ready 
to transition at the same time. 
Provided planning strategies 
including temporary requests for 
additional hours

6.2 6.2.D 11/1/2009

Clarified staff responsibilities 
when providing IFS services in 
community locations

6.3 6.3.F 11/1/2009

Clarified how IFS Provider may 
provide opportunities and 
activities for shared supports 
according to requirements in 
support plan

6.4 6.4.D.1 11/1/2009

Clarified process for how 
potential roommates with 
different IFS providers choose a 
common provider. Explained that 
consumers must decide between 
themselves who they choose as 
an IFS provider. Neither SC or 
OCDD staff may suggest a 
particular agency

6.4 6.4.F 11/1/2009

Provided instructions for 
completion of the "expiration 
date" on the HIPAA 404P form

6.4

6.4.I.1, 
6.4.I.2, 
6.4.I.3, 6.4.I.4 11/1/2009

Clarified consumer 
responsibilities in the decision-
making process following the 
roommate risk/benefit discussion. 
Consumer chooses his/her living 
partner and the IFS agency must 
agree to provide services to 
them.  If no IFS agency can 
accommodate the living situation, 
OCDD may need to  assess the 
appropriateness of plan denial or 
disenrollment. 
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6.4 6.4.L.1.b 11/1/2009

Discussed policy regarding 
revealing of PHI to person's 
roommate. Explained that a 
person's PHI remains confidential 
even from his/her roommate.  A 
person may choose to reveal PHI 
verbally to his/her roommate or 
may provide permission (via 
"OTHER" box on HIPAA 404P) to 
SC to do so.

6.4

6.4.M 
(→ 6.4.N as 
of 10/6/09) 11/1/2009

Discussed expectations of S.C 
with regard to submission of 
roommate plans

6.4
6.4.O.1, 
6.4.O.3 11/1/2009

Discussed requirements for 
approval of roommate plans

6.4 6.4.P 11/1/2009

Discussed that roommate plans 
in old CPOC formats must have 
specific sections revised in order 
to be submitted for approval with 
a roommate plan in the new 
format

6.4
6.4.M (new 
sect) 11/1/2009

Discussed team strategies for 
addressing family disagreement 
with a competent major 
participant's roommate choice or 
plan elements for in-home 
supports 

7.1

3.2.N, 3.2.O, 
7.1.G, 7.1.H, 
7.1.I, 7.2.H., 
7.2.I, 7.2.J, 
7.2.K, 7.2.L, 
7.2.M, 7.3.C 11/1/2009

Clarified process for addressing 
oversights/errors in SIS/LA PLUS 
ratings. Clarified responsibilities 
of SC, SIS Team, and GPSRC 
when minor and significant 
oversight/errors (i.e. significant 
behavioral/medical support 
issues) are discovered in SIS/LA 
Plus ratings. The process for 
correcting the error depends 
upon the significance of the error 
and when the error is detected 
(i.e., prior to rating put into 
database, before plan is written, 
during ISR review, during CPOC 
review)

7.2

3.2.N, 3.2.O, 
7.1.G, 7.1.H, 
7.1.I, 7.2.H., 
7.2.I, 7.2.J, 
7.2.K, 7.2.L, 
7.2.M, 7.3.C 11/1/2009

Clarified process for addressing 
oversights/errors in SIS/LA PLUS 
ratings. Clarified responsibilities 
of SC, SIS Team, and GPSRC 
when minor and significant 
oversight/errors (i.e. significant 
behavioral/medical support 
issues) are discovered in SIS/LA 
Plus ratings. The process for 
correcting the error depends 
upon the significance of the error 
and when the error is detected 
(i.e., prior to rating put into 
database, before plan is written, 
during ISR review, during CPOC 
review)
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7.3

3.2.N, 3.2.O, 
7.1.G, 7.1.H, 
7.1.I, 7.2.H., 
7.2.I, 7.2.J, 
7.2.K, 7.2.L, 
7.2.M, 7.3.C 11/1/2009

Clarified process for addressing 
oversights/errors in SIS/LA PLUS 
ratings. Clarified responsibilities 
of SC, SIS Team, and GPSRC 
when minor and significant 
oversight/errors (i.e. significant 
behavioral/medical support 
issues) are discovered in SIS/LA 
Plus ratings. The process for 
correcting the error depends 
upon the significance of the error 
and when the error is detected 
(i.e., prior to rating put into 
database, before plan is written, 
during ISR review, during CPOC 
review)

8.2 8.2.C.1 11/1/2009

Discussed importance of 
encouraging people with 
disabilities to develop self-
advocacy skills via assistance of 
local state organizations

8.2 8.2.E 11/1/2009

Clarified timeline for required 
training by direct service workers 
and amount of training required

8.3 8.3.C, 8.6.15 11/1/2009

*Added statement to recommend 
use of a graphic (visual schedule)   
*Included Graphic Schedule form 
and made available online for 
downloading and customization

8.6

8.6.4, 8.6.5., 
8.6.6, 8.6.7, 
8.6.8, 8.6.9, 
8.6.10, 
8.6.11, 
8.6.12, 
8.6.13, 
8.6.14, 8.6.15 11/1/2009

Revised forms 8.6.4 - 8.6.15: 
converted to pdf format, created 
protected version of form so that 
only certain fields can be altered 
for personalized use, added 
footers to all forms, added 
instructions to most forms   

9.1
9.1.D.1, 
9.1.E.1 11/1/2009

Clarified SC requirement related 
to contacting IFS provider 
regarding hours usage and need 
for plan revision

9.2 9.2.C 11/1/2009

Clarified S.C. responsibility and 
timelines with regard to providing 
written/oral notice of quarterly 
meetings to team members.

9.5
3.2.E, 9.5.D, 
9.5.E, 9.5.J 11/1/2009

Corrected timelines for  planning 
including timelines for Discovery 
assessments (POA, 90L), 
information-sharing prior to team 
meeting, and submission of the 
plan following the planning 
meeting

9.5

3.5.E, 9.5.B, 
9.5.D, 9.5.E, 
9.5.G, 9.5.I, 
9.5.K 11/1/2009

*Discussed requirement 
(including timelines) with regard 
to SC sending "discovery 
information" to team prior to 
planning meetings   *Clarified 
timeline for SC, IFS provider for 
completion of support plan and 
submission to Regional Office
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12.2 12.2.D.2.a 11/1/2009

Clarified SC requirement with 
regard to monitoring/observation 
of IFS service delivery. Explained 
that SC may monitor/observe any 
IFS service, including IFS flexible 
hours

13 13.3.C 11/1/2009

Clarified OCDD's stance on 
shared supports and/or living 
situations involving people of 
opposite genders

8.6.15 8.3.C, 8.6.15 11/1/2009

*Added statement to recommend 
use of a graphic (visual schedule)   
*Included Graphic Schedule form 
and made available online for 
downloading and customization

8.6.2
8.6.2 
attachment 11/1/2009

*Corrected Provider Guidelines to 
include revised timeline and 
expectations for IFS provider   
*Clarified IFS Provider  
responsibilities in implementation 
of plan
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